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Terms and Conditions for Make a Zoozoo Face Competition (hereinafter referred to as “MZFC”/
“Competition”):

The MZFC is organized jointly by Vodafone Essar Limited, Vodafone Essar Mobile Services Limited, Vodafone
Essar South Limited, Vodafone Essar Gujarat Limited, Vodafone Essar East Limited, Vodafone Essar Digilink
Limited, Vodafone Essar Cellular Limited, Vodafone Essar Spacetel Limited (collectively as “Vodafone Essar”) in
their respective telecom service areas (as listed hereinbelow***) (hereinafter Vodafone Essar is referred to as
“Organiser”). This Competition is open to all, subject to the terms and conditions of the MZFC.

Duration of the MZFC:

The MZFC starts from 28" Dec 2009 and shall be valid till 18" Jan, 2010 (both days inclusive).

In all there will be 3 rounds of the MZFC during the aforesaid period.

Eligibility to participate in the MZFC:

Who can participate?

Every person who is a resident of India may participate in this competition. Standard Multimedia Messaging
Service (MMS) charges will be applicable.

How to Participate:

() The eligible Subscribers (“Participants”) may visit the www.vodafone.in website and may
participate in the competition by viewing the Zoozoo face image displayed there, taking a
snap of themselves imitating it and sending it as an MMS to the designated Vodafone email
id/mobile number. Standard MMS charges will be applicable for this. In case of subscribers
not being able to send it by the aforesaid method, they can also send the image/snap on a
CD/DVD to “Make a Zoozoo Face competition”, Vodafone Essar Ltd, Peninsula Corporate
Park, Ganpatrao Kadam Marg, Lower Parel, Mumbai with their mobile number, name and a
specification of which Zoozoo face they are imitating. All participation cost i.e courier,
post,MMS and net usage charges will be borne by the participant,the organizer has no
preferred mode of participation.

(i) Each winner shall get a branded Vodafone Zoozoo mug as a prize.

(i) There will be a total number of 200 winners of Vodafone Zoozoo mugs during the course of the
MZFC.

Upto 200 winners of Vodafone Zoozoo mugs will be selected over the 3 weeks, basis photographs of
imitations submitted and their names shall be announced on the www.vodafone.in website every week.

Gifts:

A maximum of 200 Winners of the MZFC may win:

A Vodafone Zoozoo mug each. The mug once given, cannot be exchanged. The mugs will reach him/her
within 120 days of the announcement of his/her winning. The Vodafone Zoozoo mug will not be replaced
if damaged in transit or on receipt by the winner. However, efforts will be made to ensure that Gifts will be
handled with necessary care and caution.
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Terms and Conditions:

Please read these terms and conditions (including the above instructions which shall be considered to be
integral part of the Terms and Conditions of this MZFC) carefully before registering / participating in the MZFC.
By proceeding with registration for, and/or participating in the MZFC, you accept and agree to be legally bound
by these terms and conditions:
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10.

11.

12.

The MZFC is open from 28™ Dec 20009 till 18™ Jan, 2010 (both days inclusive). All the entries sent by
any available medium should reach the organizer on or before the abovementioned end date failing
which the organizer will be at the liberty to reject/disqualify such entries.

All persons shall be entitled to participate in the MZFC. If, in any State and/or territory or part thereof,
the running of this MZFC is prohibited, the Subscribers from such State and/or territory or part thereof
shall not be eligible to participate in the MZFC. No further notice shall be given by the Organisers, in
this regard.

There will be a maximum of 200 Winner/s of the MZFC and the selection shall be subject to these
terms and conditions and further there shall be no consolation gift/s for subscriber participants even if
their answer/s are similar to the Winner.

Selection of the Winner/s will be done by Vodafone Essar and / or its associates. No explanation or
justification will be provided for selection of the Winner/s. Decision of Vodafone Essar shall be final.

The Winner/s ("Winner") may be announced through Vodafone Essar's website ‘www.vodafone.in'
and/or through any other manner, which shall be available for a limited period only, as Organisers may
deem appropriate.

On announcement of the Winner, the Winner will be required to provide his/her mailing address
immediately after receiving information about his/her winning the competition. The Organisers
reserve the right to replace the Winner in case of non receipt of said information from the Winner
within said 48 hours of being contacted by email. The gifts will only be delivered to an Indian Address
no request to ship gifts outside India shall be entertained.

The Winner can be considered as disqualified for the Gift, in case he/she fails to clear all outstanding
dues payable to Vodafone Essar.

The Gift for the MZFC will be given only to the Winner in whose name the entry has been made. Itis
the winner's responsibility to produce such documents and/or credentials to prove his/her identity. It
is the responsibility of the Winner to produce

such identity proof and/or credentials at his/her own cost. The Gift is hon transferable, non-
negotiable, non-encashable and non assignable in the name of any other person. The winner will be
required to collect the Gift from one of a select list of Vodafone Stores.

The Gift shall be subject to Income tax, gift tax or any other statutory levies / tax (including
withholding taxes) as may be applicable and the Winner of the respective Gift shall be responsible and
liable to pay such taxes, if any. In case the Winner fails to comply with the applicable law/s, the
Organisers will be entitled to pick another name of the Winner/s to replace the Winner who is in
default.

Apart from the entitlement to the above Gift, the Winner or their legal heirs will have no other rights or
claims against the Organisers.

Participants who are staying in India will only be considered as eligible to win gifts in this competition.

The Gift shall not be transferable / redeemable against any other service offered by the Organisers nor
for cash. No request shall be entertained by the Organisers in this regard.
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Employees (including their family members) of Vodafone Essar and of Ogilvy & Mather will not be
qualified for winning the Gift.

By participating in the competition, the participant implicitly gives his/her consent to receiving
emailers on such/similar competitions from Vodafone. If the participant wishes to stop receiving the
emailer, he/she should unsubscribe from the option that may be given on the emailer itself.

The Organisers reserve the right to change / modify the MZFC or terms and conditions of the MZFC, at
any time at its own discretion, without assigning any reason. Before the expiration of the last date of
the competition the Organisers shall have the right to suspend this competition and the Organisers
shall not be obliged to give any prior notice for aforesaid change / modification / suspension.

The Subscriber/participant/winner hereby represents to Vodafone Essar that the MMS and its
contents are not in violation of any law, morality and social/public conscience etc. and further the said
MMS and its contents are not derogatory, defamatory, inflammatory and violation of privacy and/or
intellectual property rights. The Subscribers/participant/winner hereby irrevocably authorize the
Organisers, that the data gathered during and/or after the Competition in respect of the participants
(including Subscriber name and photograph etc.) shall be the property of Vodafone Essar and
Vodafone Essar shall be entitled to use the same in its communications including marketing
promotions and advertisements along with/without Vodafone Essar’s brand.

The Subscriber/participant/winner hereby submits that he is competent and technically sound to
enter into the competition and will / has acquired the the adequate technical knowledge to
participate in the competition.

In case of any dispute or difference in respect of or in connection with the MZFC and/or the Gift/s
herein, the decision of the Organisers shall be final and binding on all concerned.

Participation in this MZFC implies acceptance to all the terms and conditions of the MZFC mentioned
herein.

The MZFC will be conducted under the supervision/control of an independent Auditor.
Any dispute/matter arising out of or in relation to the MZFC is subject to jurisdiction of competent

court/s of Mumbai alone.

*** st of Telecom Service Areas (including list of Circles for which entries from participants shall be
considered for the MZFC)

Name of the Respective Circles in which  [Circles for which entries from participants

Vodafone Essar Entity | they operate shall be considered for the MZFC
(Yes / No)

V.O d_afone Essar Mumbai Yes

Limited

Vodafone Essar

Mobile Services Delhi Yes

Limited

Vodafone Essar East Kolkata Ves

Ltd

Vodafone Essar .

Gujarat Ltd Gujarat Yes

Vodafone Essar Karnataka Yes

South Ltd Andhra Pradesh Yes




Name of the Respective Circles in which  [Circles for which entries from participants

Vodafone Essar Entity | they operate shall be considered for the MZFC
(Yes / No)

Chennai Yes

UP (West) Yes

Punjab Yes

West Bengal Yes
Vodafone Essar E?Sig:n igz
Digilink Ltd UP (East) Vs
Vodafone Essar Maharashtra & Goa Yes
Cellular Limited Kerala ves

Tamil Nadu Yes

Bihar Yes
Vodafone Essar Himachal Pradesh Yes
Spacetel Ltd

Jammu and Kashmir Yes

Orissa Yes

Assam Yes

North East Yes

Madhya Pradesh Yes

# The MZFC may be made available to these telecom circles (in which it is not available at the announcement
of the MZFC) at a later date during the period of this MZFC.



